
Rural Business-Cooperative ServiceRural Business-Cooperative Service

Business & Industry 
Guaranteed Loan Program

Kelley Oehler, Director 
Business and Industry Division
Kelley.Oehler@wdc.usda.gov
202-720-1418

mailto:Kelley.Oehler@wdc.usda.gov


Rural Business-Cooperative Service

• Deputy Administrator for Business Programs, Bryan Hooper
• Served Deputy Administrator for Multi-Family Housing 

• Director of Credit Risk Management, SBA

• Account Executive for Ginnie Mae

• Assistant Deputy Administrator for Business Programs,
Kristi Kubista-Hovis
• Director of Specialty Programs

• RBS and RUS

• Office of Management and Budget
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BRENDA GRIIFIN, BRANCH CHIEF

202-720-6802 – Brenda.griffin@wdc.usda.gov

DAVID CHESTNUT, LOAN SPECIALIST

202-401-0158 – david.chestnuts@wdc.usda.gov

GINGER ALLEN, LOAN SPECIALIST

202-690-0309 – ginger.allen@wdc.usda.gov

JANNA BRUCE, LOAN SPECIALIST

202-401-0081 – janna.bruce@wdc.usda.gov

TANNER HINKELPATHWAYS INTERN 

202-720-1970 – tanner.hinkel@wdc.usda.gov

Business and Industry Division – Loan Processng Branch
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DAVID LEWIS, BRANCH CHIEF

202-690-0797 – David.lewis@wdc.usda.gov

NICHELLE DANIELS, LOAN SPECIALIST

202-720-0786 – Nichelle.daniels@wdc.usda.gov

TONY ASHBY, LOAN SPECIALIST

202-720-0661 – Anthony.ashby@wdc.usda.gov

FELICIA BLUE, LOAN SPECIALIST

202-690-9903 – Felicia.blue@wdc.usda.gov

ANDREA PATTERSON, LOAN SPECIALIST 

202-205-2460 – Andrea.Patterson@wdc.usda.gov

Business and Industry Division – Loan Servicing Branch
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• The New Markets Tax Credit program is authorized by the Community 
Renewal Relief Act of 2000 

• Is administered by the U.S. Department of Treasury

• Its purpose is to encourage investors to make investments in low-
income and distressed communities

• The New Markets Tax Credit Program provides investors with a tax 
credit for investing in distressed low-income communities

• NMTC Program has established funding through FY19

NMTC BASICS
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• We can also make a B&I loan to an Investor Fund Entity when the loan 
funds flow to the QALICB through a direct tracing method

• On June 12, 2017, the Agency published a technical correction to 
allow B&I to guarantee the leveraged loan into the Investor Fund 
Entity

• Collateral for a B&I loan to an Investor Fund Entity is all assets of that 
entity, including cash and its ownership interest in the sub-CDE

NMTC BASICS
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7

Sub-CDE

Now has $1,000,000

Leverage 

Lender

QALICB
$950,000

NMTC 

Allocation

Investor

Control belongs to CDE

The QLICI loans consist of: 

$720,000 Tranche A Loan that matches the 

Leveraged Lender funds

$230,000 Tranche B Loan matches the 

Investor funds minus fees, and is now sub-

debt or equity of the QALICB  

$720,000 Loan$280,000 Equity

Sub-CDE pays $50,000 fees to CDE

QEI is the combined funds

QLICI Loans

B&I Lender

B&I Borrower

§ 4279.116(a)

NMTC BASICS

B&I Borrower
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Recent Program Activity
• Fiscal year 2016
• Number of Loans:  379

• Total Allocation:  $1.7 billion

• Amount Obligated:  $1.3 billion

• Average Loan Size:  $3.4 million

• Lenders Participating 
in the B&I Program: 187

• Businesses Assisted: 457

• Jobs Created or Saved:  13,620
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• Fiscal Year 2017
• Number of Loans:  407
• Total Allocation:  $1.5 billion
• Amount Obligated:  $1.4 billion
• Average Loan Size:  $3.5 million
• Lenders Participating 

in the B&I Program: 198
• Businesses Assisted: 485
• Jobs Created or Saved:  14,952

Recent Program Activity
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2017 TOP 10 B&I GUARANTEED LOAN PROGRAM LENDERS

Lender State Lender Name Amount of Assistance
NV GREATER NEVADA CREDIT UNION $147,271,500
NC LIVE OAK BANKING COMPANY $116,576,136
NC WEST TOWN BANK AND TRUST $  67,060,000
GA FARMERS & MERC BANK $  46,060,000
LA BANK OF MONTGOMERY $  42,850,000
UT TOWN & COUNTRY BANK $  40,578,826
CA FIRST COMMUNITY BANK $  39,202,700
LA FIRST BANK AND TRUST $  27,401,700
FL ATLANTIC COAST BANK $  27,139,000
NH SERVICE CREDIT UNION $  25,000,000
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2017 TOP 10 B&I State Offices

State Obligated # of Loans
FLORIDA 179,364,234 37
LOUISIANA 111,794,700 19
OREGON 99,420,450 26
NORTH CAROLINA 87,644,195 16
CALIFORNIA 66,875,292 23
MISSOURI 59,369,600 41
SOUTH CAROLINA 58,283,736 13
ARIZONA 56,223,400 11
TENNESSEE 52,937,000 9
KENTUCKY 48,131,780 6
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2017 B&I GUARANTEED LOANS OBLIGATED BY PROJECT TYPE
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256,705,639

1,104,412,739

28,279,132
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2017 B&I GUARANTEED LOANS DEMOGRAPHIC BREAKDOWN
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Agriculture, Forestry, Fishing and 
Hunting, 13,200,000.00, 2%

Mining, Quarrying, and Oil and Gas 
Extraction, 39,285,680.00, 7%

Utilities, 12,000,000.00, 2%

Construction, 8,483,394.81, 2%

Manufacturing, 184,711,105.00, 
34%

Wholesale Trade, 22,504,537.00, 4%

Retail Trade, 25,889,082.16, 5%

Transportation and Warehousing, 
18,870,000.00, 4%

Information, 7,225,000.00, 1%

Real Estate and Rental and 
Leasing, 72,138,500.00, 13%

Professional, Scientific, and Technical 
Services, 5,000,000.00, 1%

Administrative and Support and Waste 
Management and Remediation 

Services, 2,930,000.00, 1%

Educational Services, 3,515,400.00, 1%

Health Care and Social 
Assistance, 23,836,350.00, 

4%

Arts, Entertainment, and Recreation, 
16,312,809.00, 3%

Accommodation and 
Food Services, 

79,367,300.00, 15%

Other Services (except Public 
Administration), 
1,894,000.00, 0%

B&I GUARANTEED LOAN PROGRAM PROBLEM/DELINQUENT LOAN BREAKDOWN BY BUSINESS SECTOR
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94,465,382.16

138,214,783.00

30,141,217.00

166,957,275.81

59,179,000.00

27,572,500.00 22,633,000.00

58,878,831.01

108,860,090.94

26,642,815.84

132,025,221.30

48,985,230.34

19,237,674.8918,138,196.41

Amount Obligated Loan Balance

B&I GUARANTEED LOAN PROGRAM PROBLEM/DELINQUENT LOAN BREAKDOWN BY PROJECT TYPE
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971,004.17 737,011.86

511,559,732.09

4,629,182.40

832,082,607.51

108,012,167.10

16,593,534.69

46,450,641.41

17,560,665.92

604,778,457.79

1,217,551.74
16,642,519.07

COOPERATIVE STOCK PURCHASE

ENERGY EFFICIENT

EXPANSION

NEW BRANCH OR FACILITY

NEW BUSINESS

OTHER

RENEWABLE ENERGY

RENOVATION

REPLACEMENT

RESTRUCTURE/REFINANCE DEBT

REVOLVING LOAN FUND

TRANSFER AND ASSUMPTION

B&I GUARANTEED LOAN PROGRAM LOSSES PAID BY PROJECT TYPE
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www.rd.usda.gov

USDA is an equal opportunity provider and employer. To file a 

complaint of discrimination, write: USDA, Office of the Assistant 

Secretary for Civil Rights, Office of Adjudication, 1400 

Independence Ave., S.W., Washington, DC 20250-9410 or call 

(866) 632-9992 (Toll-free Customer Service), (800) 877-8339 

(Local or Federal relay), (866) 377-8642 (Relay voice users). 


